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ABSTRACT
Objective: To demonstrate the pharmacy technicians on the job training at the Ministry of Health of
Health hospitals in the Kingdom of Saudi Arabia. Method: It is a retrospective analysis of pharmacy
technicians on job training project at the Ministry of Health of Health hospitals. It was within The
Pharmacy strategic plan 2012-2020. The study used the modified pharmacy business model system
and Project Management Procedure. Results: The pharmacy technicians on job training system established with a defined vision, mission and goals. The system had several resources including human or
economic and other described in the review. The continuation of the system assured by risk management model description. Also, the monitoring and controlling of the system as illustrated. The convention to operation project though closing project stage demonstrated in the Analysis. Conclusion: The
pharmacy technicians on job training system established within the healthcare system and pharmacy
regulations. The pharmacy technicians on the job training system are regularly improving accordingly at
all Ministry of Health hospitals in the Kingdom of Saudi Arabia.
Key words: Job, Training, Pharmacy Technicians, Ministry of Health, Saudi Arabia.

INTRODUCTION
Pharmacy technicians provide significant assistance to a pharmacist. They help the pharmacist
in providing pharmaceutical care to the patients.
In addition, they perform clinical activities such
as those of an assistant clinical pharmacist.1-4 The
pharmacy technicians should register at state
board agency at the country level. After registration, they should get continuous medical education to renew their license through the board.
There are several training programs available for
pharmacy technicians including orientation programs.5 In the recent survey conducted in more
than 100 Ministry of Health (MOH) hospitals
with an emphasis on pharmacy education and
training, the authors found that about 31.4% of
the pharmacy technician had received on-thejob training.5 The training program consisted of
orientations in the pharmacy technicians’ system
at hospitals and some clinical skills specific for
pharmacy technicians. Several reviews have discussed the pharmacy technicians training program.6,7 However, to the best of our knowledge,
there are no studies conducted in Saudi Arabia
which demonstrate the pharmacy technicians
training program. The aim of this review was
to explore the national pharmacy technicians
on-the-job training program at the MOH in the
Kingdom of Saudi Arabia (KSA).

MATERIALS AND METHODS
METHOD
This is the description of national pharmacy
technician’s on-the-job training program. The
program was designed for MOH hospitals in
Saudi Arabia. The program was designed by a
national committee comprising of expert pharmacists from General Administration of Phar-

maceutical Care (GAPC) at MOH including
the author of this study. The regional peripheral
training committee consisted of expert pharmacists and technicians. The British University and
General Administration of Training were the
consultants of the program. The program consisted of two parts: a theoretical and a practical
part. The expert pharmacist provided training
on the theoretical part in 20 regions. In addition
to the central committee from the GAPC, each
region had a training coordinator and training
preceptors for practical part. The practical part
consisted of pharmacy services units including inpatient pharmacy, ambulatory care pharmacy, intravenous admixture, pharmacy inventory management and narcotics and control unit.
Each unit had a specific period. The evaluation
form was designed for each unit with competency measurements. There was exam by the end
of each rotation with minimum pass scores. All
evaluation scores should be entered through a
unique website and dashboard designed for the
general administration of education and training
at MOH. The project underwent several phases
of development including the initial phase, planning phase, execution phase and monitoring and
controlling phase. In addition, it was developed
by using the international business model, pharmacy guidelines, project management institution
guidelines for a new project.8-11

Initial Phase

Assessment Needs
Most of the current schools of pharmacy have
stopped undertaking the programs of a pharmacy technician. The decision was made by the government for more than 10 years ago. Most of the
34
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existing pharmacy technicians have graduated several years ago. Moreover, currently, it is hard to find an education and training program for
pharmacy technicians. This project was established to meet the factors
that are in demand and update the knowledge and skills for pharmacy
technicians in the KSA.
Market Analysis
Most governmental and non-MOH governmental and even probate institutions have special education and training program for pharmacy
technicians. The program is designed to prepare new pharmacy technicians for pharmacy practice job. The program is unique and was established for the first time at the MOH institution and there is no similar
program at other institutions in the KSA.
SWOT Analysis
In this project, we performed a SWOT analysis. The strengths of this
project were unified on-the-job training for all pharmacy technicians
at the MOH institutions and prepare additional training programs for
pharmacy technicians in the future. The weak points of this project were
more workload for preceptor’s pharmacist and technicians. The opportunities for this project were the implementation of local and international
accreditation standards and future training for pharmacy technicians.
The threat points of this project will be privatized healthcare institutions
and the program not budgeted in the future.

Planning Phase

•
•
•
•
•
•
•
•
•
•
•
•

The Scope of the Project
This is a training program for new graduate pharmacy technicians to join
the hospital pharmacy. The program consists of training for a period of
6 months period at several sections of the hospital pharmacy including
inpatient pharmacy, outpatient pharmacy, pharmacy store, pharmacy
narcotics and controlled medications, intravenous admixture services,
extemporaneous preparation with updated education litterateur about
the services.

•
•
•
•

Vision, Missions and Goals
The vision of this project is to have the best trained and educated expert skilled pharmacy technicians working at the hospital pharmacy.
The mission of this project is to provides education and training on the
hospital pharmacy practice to newly graduate pharmacy technicians.The
goals of this project are to provide the pharmacy technicians with essential pharmacy practice, to gain the pharmacy technicians primary skills
demand in practice, to prepare the pharmacy technicians for license
practice exam from Saudi Commission of Health Specialties and to keep
up-to-date knowledge on the clinical pharmacy knowledge and skills for
pharmacy technicians.

•
•

Project Description
This is a 1-year training program, consisting of two phases: the first
phase lasts for 6 months when the trainees undertake English course and
the second phase involves theoretical and practical training program.
Pharmacy technicians should follow the rules mentioned below.

Responsibilities and Accountability of Trainee Technician
from Training Program for Health Institute Graduates:
Policy Guide
The trainee’s roles and responsibilities shall include the following:
•
Complete all preparatory training program—trainee placement
prerequisites
•
Review and complete with signature the required documentation, as required for continued entry into the Training Program
for Health Institute Graduates
•
Complete all preparatory classroom and placement-based learning
activities in a self-directed
PTB Reports, Vol 4, Issue 3, Sep-Dec, 2018

•
•

•
•
•
•
•
•
•
•

•

•

learning style to enhance successful learning outcomes and safe
practice delivery supported by
the trainees developing knowledge, skill and judgment/reasoning
as grounded in theoretical
learning
At all times be professionally responsible
Orientate self to the organizational, departmental and practice environment
Orientate self to emergency protocols including fire, safety and CPR
Orientate self to roles and responsibilities of the various healthcare
staff/team membersOrientate self to available human and physical
resources
Orientate self to care and service delivery and documentation
protocols
Orientate self to relevant knowledge and skills related to the specific
patient/client population(s) receiving care and service
Negotiate with the trainer in practice regarding the placement practice hours
Learn or review the knowledge, competencies, theory and judgment necessary for safe registered technician practice in your domain-specific field
Practice the knowledge and skill prior to assuming responsibility
for care or practices impacting patient/client care
Apply knowledge/theory to practice
Build on one’s own experience, personal knowledge and wisdom
Contribute to and support the learning of others
Develop critical appraisal, problem-solving and critical thinking
skills using the reflective process
Invite and capitalize on learning opportunities in the settings
Develop personal learning plans related to the program and domain outcomes
Develop professional relationships with the trainer
Generate questions in the search of new knowledge in your practice
domain area
Be prepared to discuss the basis of practice with their preceptor /
clinical instructor including the trainee’s learning plan
Know (and operate at all times) and work under the policies and
procedures of the agency and the training program for health institute graduates
Constantly check the program’s website for any announcements
Partner with peers to co-construct expertise
Work collaboratively and interdependently with others
Be prepared to submit the required evidence of your trainee practice and learningDocument and report in accordance with professional and agency standards
Maintain confidentiality (e.g. discussing with clients/patients only
in appropriate places and with appropriate people)
Complete all required training program—trainee evaluation and
program evaluation requirements and pre- postprogram surveys as
requested by the training program and MOH as a condition of understanding for entry into the training program for health institute
graduates
Knows/acknowledges his understanding that all trainee and program evaluation data including trainee learning outcomes data
belongs to the training program and will be used in reports and
publications by the MOH
Understand/know the conditions of the training program of trainee
grading are based on the trainee successfully completing all train35
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ing program tests, assignments and activities in accordance with the
prescribed deadlines after which a final grade will be determined
based on the weighted distribution.
In addition, the pharmacy technicians should be fit with competency for
each treating sites explored in Appendix (1).

Plan Cost Management
All central or peripheral members of pharmacy education and training
committee should include the financial budget with meetings hours. The
travel and accommodations expenses should be included in the budget.
The training preceptors and lectures should include a financial budget.

Execution Phase
Management Team
The central and peripheral education and training committee at each
region and each hospital should be established. The stakeholder’s team
should consist of hospital representatives from each section of the pharmacy and should be headed by the pharmacy technician’s education and
training coordinators. The regional committee should consist of pharmacy coordinators from each regional hospital and be headed by the
regional coordinator of education and training in the practice of pharmacy technician. The central committee should consist of GAPC with
assessment head, manager of pharmacy development and national drug
information center.
Education and Training
The management team in collaboration with the general administration
of education and training departments conducted several sessions for
preceptors and pharmacy directors with pharmacy education coordinators. The education session consisted of definitions of the program,
training elements, evaluation process and measurement of competencies. In addition, the written exams and electronic training scores documentation system should be conducted. Additional education should be
provided for technicians in each region.
Risk Management
There are six types of risks: budget risk, scope risks, personnel risks,
schedule risk, technical risks and quality risks. The project might experience risks such as budget, personnel, schedule and quality risks. The
project might experience budget risk due to the unavailability of the budget for education and training of trainees and preceptors. The project
may be exposed to personnel risks such as shortage of staff with a high
workload of pharmacy technicians training program and not enough
preceptors available to train pharmacy technicians. In addition, the
pharmacy preceptors may not have received education or training about
the project. The project might experience scope risks such as training
preceptors’ education, training the pharmacy technicians as a pharmacist, or increase the goals of training beyond the scope of the project. The
project may be exposed to schedule risks with the delay in the timing of
the training program and the extended period of training. The project
might be exposed to quality risks due to non-qualified pharmacists being
available and the training in the quality pharmacy tools and follow-up
missed. The project might be exposed to other technical risks such as
unavailability of an electronic system for the documentation, reporting
and scoring of pharmacy technicians job.

Monitoring and Controlling Phase
Project Quality Management
KPIs should be established for education and training program’s followup and to measure the impact of the program. Several KPIs should start
with initial starting of the program for instance schedule of the program,
evaluation of the trainees and the preceptors, evaluation of lectures and
speakers, the impact of pharmacy technicians in prevention medica36

tions error, adverse drug reaction and cost avoidance. By the end of the
training period, the overall evaluation of the program should be conducted.12,13
The Closing of the Project
Pharmacy technician’s on-the-job training at MOH institution is an essential tool to improve patient care and avoid drug distribution problems
in the KSA. The annual report of pharmacy technicians on job training
should be done. Education and training programs should be regularly
conducted for healthcare providers on the topic of updating new education and training regulations. Further expanded related cost avoidance
impact of pharmacy technicians on-the-job training in the future. Annual celebration with the members involved in the project should be done.
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Ambulatory Care
Rotation (1).

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

1.5 Demonstrate the ability to perform and safely apply pharmaceutical calculations

1.4 Demonstrate an understanding of the importance of legal and ethical aspects associated with pharmacy practice

1.3 Demonstrate the ability to assess and handle prescriptions and where necessary communicate effectively with patients and other healthcare professionals

1.2 Demonstrate a familiarity with the activities associated with ambulatory care settings including community, outpatient and inpatient

1.1 Demonstrate an understanding of the pharmacy technician’s role in the ambulatory care settings

1. AMBULATORY CARE ROTATION

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practises safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behaviour

A.4 Promotes and maintains a professional image through own behaviour and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Appendix (1)
Ambulatory Care Rotation (1).

0

1

Evaluation
2

1

2

1.6 Demonstrated an ability to use information technology

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

0 = Not able to perform (No competency), 1 = Limited ability to perform (Some competency), 2 = Is able to perform (Complete competency).

Summative Assessment

2 = Knowledgeable and feels confident (Complete competency).

0 = No Knowledge and /or experiences (No competency), 1 = Limited knowledge and /or experiences (Some competency).

Self-Assessment

Key

Total self-assessment
score here

0

Ambulatory Care
Rotation (1).

Appendix (1)
Ambulatory Care Rotation (1).

1

2

Total score at placement

0

Evaluation

0

1

2

SelfAssessment

2.8 Demonstrate familiarity with activities associated with the inpatient pharmacy setting

2.7 Demonstrate an understanding of the roles of other healthcare professionals and their relationship with the profession of pharmacy

2.6 Demonstrate the knowledge and understanding of how to prepare extemporaneous preparations

2.5 Demonstrate the ability to explain hospital policies governing restricted drugs, request for non-formulary drugs, drug order screening and cardiopulmonary resuscitation

2.4 Demonstrate the ability to carry out the concept, policy and procedure of order processing for distribution systems including floor stock, unit dose, narcotic control in the
inpatient area and quality control checks

2.3 Demonstrate the pharmacy technician’s role in the inpatient setting

2.2 Demonstrate an understanding of pharmacy/departmental distribution and compounding systems

2.1 Demonstrate an understanding of inpatient order processing, UD cassette filling and satellite pharmacy rotation

2. INPATIENT ROTATION

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practice’s safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

Inpatient Rotation (2).

0

1

Evaluation
2

1

2

2.10 Demonstrate appropriate communication and numeracy skills

2.9 Demonstrate familiarity with departmental and compound systems

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

Total selfassessment
score here

0

SelfAssessment

Inpatient Rotation (2).

1

2

Total score at
placement

0

Evaluation

1

2

3.5 Demonstrate the ability to successfully care out and apply pharmaceutical calculations

3.4 Demonstrate the ability to prepare extemporaneous preparations

3.3 Demonstrate the ability to apply ASHP standards to preparations

3.2 Demonstrate knowledge of the theoretical principles and practical aspects of the formulation of solid dosage forms and the stability of medicines and how to apply this to
patient care

3.1 Demonstrate the knowledge and understanding of how to prepare extemporaneous preparations

3. EXTEMPORANEOUS PREPARATIONS

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practice’s safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice s Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

score here

Total self-assessment

0

SelfAssessment

Extemporaneous Preparations Rotation (3).

1

2

Total score at placement

0

Evaluation

1

2

4.7 Demonstrate the ability to work safely in a laboratory and pharmacy setting

4.6 Demonstrate the ability to prepare sterile products

4.5 Demonstrate familiarity with aseptic techniques and the handling of cytotoxic materials

4.4 Demonstrate familiarity with intravenous (IV) medications

4.3 Demonstrate an understanding of the concepts of laboratory safety

4.2 Demonstrate an understanding of the pharmacy technician’s role in the preparation of sterile products

4.1 Demonstrate an understanding of IV preparations, aseptic techniques, cytotoxic drugs, LAF hoods, sterile products and protective clothing

4. INTRAVENOUS (IV) PREPARATION ROTATION

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practice’s safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

Intravenous (IV) Medication Order Processing Rotation (5).

Total self-assessment
score here

0

SelfAssessment

Intravenous (IV) Preparation Rotation (4).

1

Total score at
placement

0

2

Evaluation

1

2

5.5 Demonstrated effective communication and numeracy skills

5.4 Demonstrated familiarity of the various activities associated with the intravenous room

5.3 Demonstrated the ability to handle orders, label and store products and to complete IV preparations

5.2 Demonstrated an understanding of the importance of IV medication order processing and the role of the pharmacy technician

5.1 Demonstrated an understanding of IV medication and associated processes

5. INTRAVENOUS (IV) MEDICATION ORDER PROCESSING ROTATION

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practice’s safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

Total selfassessment score
here

0

Self-Assessment

Intravenous (IV) Medication Order Processing Rotation (5).

1

Total score at
placement

0

Evaluation
2

1

2

6.6 Demonstrate effective communication and numeracy skills

6.5 Demonstrate the ability to retrieve and use appropriate information using the available technology

6.4 Demonstrated the ability to store pharmaceutical agents and solvents safely

6.3 Demonstrated the ability to maintain and control pharmaceutical supplies involving manual and computerized methods

6.2 Demonstrated familiarity with the various activities associated with the pharmacy inventory management system

6.1 Demonstrate familiarity with the various activities associated with the pharmacy inventory management system

6. PHARMACY INVENTORY MANAGEMENT

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practises safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

Total self-assessment
score here

0

SelfAssessment

Pharmacy Inventory Management Rotation (6).

1

Total score at
placement

0

Evaluation
2

1

2

7.5 Demonstrated the ability to produce written reports

7.4 Demonstrate the ability to carry out practical skills associated with pharmacy practice including dispensing

7.3 Demonstrate familiarity with the activities associated with narcotic room

7.2 Demonstrate an understanding of the pharmacy technician’s role in the handling and managing controlled substances, inventory and supplies

7.1 Demonstrate a basic understanding of examples of controlled substances and the laws governing their use and how they are dispensed

7. CONTROLLED DRUG SUBSTANCES

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practice’s safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

Total self-assessment
score here

0

SelfAssessment

Controlled Drug Substances Rotation (7).

1

Total score at
placement

0

Evaluation
2

1

2

8.5 Demonstrate effective communication and numeracy skills

8.4 Demonstrate use of technology in relation to effective inventory control

8.3 Demonstrate an understanding of the pharmacy technician’s role in the handling and managing controlled and pharmaceutical inventory and supplies

8.2 Demonstrated an ability to purchase pharmaceutical supplies

8.1 Demonstrated an understanding of the activities associated with a pharmacy store

8. PHARMACY STORE

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practice’s safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

Demonstrates a professional, ethical approach to practice and teamwork

A. Professionalism, Ethical Practice and Teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

Total selfassessment
score here

0

SelfAssessment

Pharmacy Store Rotation (8).

1

2

Total score at
placement

0

Evaluation

2

Total selfassessment
score here

1

9.4 Demonstrate written and other appropriate communication skills

9.3 Demonstrate the ability to retrieve and apply information using the available technology

9.2 Demonstrate an understanding of the profession of pharmacy in terms of pharmacy practice and its clinical and social context

9.1 Demonstrate an understanding of information retrieval

9. DRUG INFORMATION

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practises safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

Competencies

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

0

SelfAssessment

Drug Information Rotation (9).

1

2

Total
score at
placement

0

Evaluation

2

Total selfassessment
score here

1

10.4 Demonstrate the knowledge and ability to use the appropriate documentation to report a medication error

10.3 Demonstrate the knowledge and ability of how to prevent medication errors

10.2 Demonstrate an understanding of the causes of medication errors

10.1 Demonstrate an understanding of the key terms and concepts associated with medication and patient safety such as medication error, a high-alert medication, system-based
cause of medication error and adverse drug reactions

10. MEDICATION SAFETY

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practises safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

0

SelfAssessment

Medication Safety Rotation (10).

1

2

Total score
at placement

0

Evaluation

1

2

11.7 Demonstrate continued quality with time

11.6 Demonstrate the ability to avoid and identify medication errors

11.5 Demonstrate the ability to apply knowledge in relation to factors that influence QCA

11.4 Demonstrate the ability to apply the policies and procedures associated with the application of good QCA

11.3 Demonstrate an understanding of the factors that influence QCA

11.2 Demonstrate an understanding of the importance of agencies such as the FAD in relation to guidelines for Quality Assurance

11.1 Demonstrate an understanding of the policies and procedures associated with Quality Control and Assurance (QCA)

11. QUALITY CONTROL AND ASSURANCE

D.2 Demonstrates understanding of when and how adverse incidents are reported

D.1 Demonstrates knowledge and adherence to health and safety regulations

D. Workplace Environment and Safety
Practises safely and demonstrate understanding of the correct use, limitations and hazards of the environment

C.3 Communicates clearly and effectively both verbally and in writing

C.2 Communicates effectively in a manner that demonstrates respect, dignity, empathy and kindness

C.1 Demonstrates self-awareness in relation to own communication and interpersonal skills

C. Communication / Therapeutic Communication in Practice
Demonstrates effective communication and inter-personal skills to develop and maintain effective relationships with patients and colleagues

B.4 Responds appropriately to constructive feedback

B.3 Engages in reflective discussion regarding own professional development and future learning needs

B.2 Maintains professional relationships with trainers in practice

B.1 Demonstrates ongoing development and progression towards attainment of professional competencies

B. Maintaining Practice and Professional Development
Takes responsibility for keeping own knowledge and skills up to date through continuing professional development

A.7 Maintains confidentiality in practice

A.6 Demonstrates respect for diversity and individual preference, valuing differences, regardless of personal view

A.5 Demonstrates a professional approach when interacting with patients, relatives and colleagues using verbal and non-verbal behavior

A.4 Promotes and maintains a professional image through own behavior and adherence to policies; including appropriate dress code

A.3 Works within the limitations of their role and recognizes limits of own competence

A.2 Maintains punctuality

A.1 Follows sickness and absence procedures

A. Professionalism, Ethical Practice and Teamwork
Demonstrates a professional, ethical approach to practice and teamwork

Competencies
(The trainee will be able to)
Competencies A-D are to be evaluated at every placement.

*Competencies A–D developed by the core consultancy team and adapted from Teesside University’s Professional Competencies.

Total selfassessment
score here

0

SelfAssessment

Quality Control and Assurance Rotation (11).

1

2

Total score
at placement

0

Evaluation

